
   
 

Registering and Requesting Services in Power Pet Sitter     12Dec16 

Services can be requested either by calling 919-621-4886, sending an email to carolinapetangels@gmail.com, 
or by submitting an appointment request in our Power Pet Sitter scheduling software. 

A phone conversation is required prior to scheduling the Meet & Greet to help ensure we are able to meet 
your specific needs. 

 

Section 1 – Register in Power Pet Sitter 

Section 2 – Log into Power Pet Sitter 

Section 3 – Scheduling Mid-Day Dog Walks (One-time 
appointments) 

Section 4 - Scheduling Mid-Day Dog Walks (Reoccurring 
appointments) 

Section 5 – Scheduling Cat Visits and Vacation Pet Visits 

Section 6 – Scheduling Overnight Visits 

Section 7 – Scheduling Key Pickup and Return 
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1 – Register in Power Pet Sitter 

For any questions regarding new client registration call 919-621-4886. 

 

Go to our website at www.carolinapetangels.com. 

On the right hand sidebar of any page, click on the New Client button under SCHEDULE SERVICES. 

 

 

 

Enter your Zip Code and click Continue. 
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If you get the below message, your zip code may not be in our service area.  Please call us at 919-621-4886 to 
inquire about registering.  The office can register for you if your address is determined to be within our service 
area. 

 

 

If your zip code is listed in our system as being within our service area, you will see the below screen.  Please 
enter your information as best as you can and click Continue at the bottom of the screen when complete. 

 

 

 

 



   

 

The screen below will appear.  It is the pet profile page.  Enter your information regarding your first pet and hit 
Save at the bottom of the screen. 

 

 

 

 

 

 

 

 

 

 



   

 

The below screen will appear next, indicating that your pet information was saved.  If you have additional pets 
enter their information in the same manner, clicking Save after each one. 

You may edit your pet information by clicking the View/Edit button.  In the future if you no longer have a pet, 
you may Inactivate the record also.  You may edit your client info by clicking the Edit My Info button. 

When you are done entering all your pet information, click Schedule Appointment to request your first 
appointment.  This is required to be entered prior to the Meet & Greet with the pet sitters. 

 

  



   

2 – Log into Power Pet Sitter 

Go to our website www.carolinapetangels.com 

On the right hand sidebar of any page, click on the Existing Client button under SCHEDULE SERVICES. 

 

 

 

Enter your Username and Password and click Login.  You can also reset your username or password if you 
have forgotten it or would like to change it. 
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Section 3 – Scheduling Mid-Day Dog Walks (One-time 
appointments) 

Mid-day dog walks occur between 11AM – 2PM.  This service is for clients who are home in the morning and 
evenings and only need a mid-day walk for their dog(s) during the middle of the day. 

After logging in, the below screen appears. 

  

Enter an appropriate Appointment Name.  Enter the Start Date for this appointment in mm/dd/yyyy format 
or click on the calendar icon to select the start date. 

Enter the End Date.  Below is an example of what this should look like. 

 

Click Continue 



   

If you try to request services too close to the start date, the below screen will appear.  Please contact the 
office to discuss your request.  We will likely still be able to schedule your service, but we need to confirm our 
sitter availability for shorter notice appointment requests. 

 

 

The following screen appears when you request service far enough in advance. 

 

Select Yes to apply the same schedule to all days. 

Click on the check marks on the dates between the start and end dates in which you do not want services.  
This will remove services from those days. 

Click Continue 

  



   

The services screen will then appear. 

 

Select Mid-Day Dog Walks and click Continue 

  



   

The Appointment Summary screen will then appear and your request will have been submitted to the office.  
You should receive an email confirmation from the office within 48 hours.  Your request for mid-day walks is 
now complete. 

You can also Edit My Info and Review My Appointments via the buttons at the top of the Appointment 
Summary screen. 

 

 

 

  



   

Section 4 - Scheduling Mid-Day Dog Walks (Reoccurring 
appointments) 

Mid-day dog walks occur between 11AM – 2PM.  This service is for clients who are home in the morning and 
evenings and only need a mid-day walk for their dog(s) during the middle of the day.   

After logging in, the below screen appears. 

 

Enter an appropriate Appointment Name.  Enter the Start Date for this appointment in mm/dd/yyyy format 
or click on the calendar icon to select the start date 

Click the appropriate reoccurring appointment button.  End Date is not required. 

For reoccurring weekly dog walks (for example, midday walks every Monday, Wednesday, and Friday), click 
the This is a reoccurring appointment every week button. 

Then click Continue. 



   

 

You will see the below screen.  The seven days starting with the Start Date you entered are displayed. 

 

Click on the check marks on the dates you do not want services to remove those days 

If the schedule will be the same each day, click the Yes button. 

In this example for Mon, Wed, Fri reoccurring visits, the screen would look like below 



   

 

Click Continue 

 

 

 

The service selection screen then appears.  Select the services you are requesting.  In our example of midday 
dog walks, select the Mid-Day Dog Walks button. 



   

 

Click Continue 

 

 

 

 

 

 

 

 

 

 

 



   

The Appointment Summary screen will then appear and your request will have been submitted to the office.  
You should receive an email confirmation from the office within 48 hours.  Your request for reoccurring mid-
day walks is now complete. 

You will not need to resubmit a reoccurring request.  It will automatically be created for future periods and 
approval by the office. 

You can also Edit My Info and Review My Appointments via the buttons at the top of the Appointment 
Summary screen. 

 

  



   

Section 5 – Scheduling Cat Visits and Vacation Pet Visits 

All visits while away on vacation are designated as Pet Visits. 

After logging in, the below screen appears. 

  

Enter an appropriate Appointment Name.  Enter the Start Date for this appointment in mm/dd/yyyy format 
or click on the calendar icon to select the start date. 

Enter the End Date.  Below is an example of what this should look like. 

 
 

Click Continue 



   

If you try to request services too close to the start date, the below screen will appear.  Please contact the 
office to discuss your request.  We will likely still be able to schedule your service, but we need to confirm our 
sitter availability for shorter notice appointment requests. 

 

 

The following screen appears when you request service far enough in advance. 

 

Select Yes is the schedule will be the same for all days.  Otherwise select No. 

Click Continue 

 

 

 

 



   

The services list will appear below for the first day of your appointment.  If you selected Yes for the same for 
all days, you will only enter the services once.  If you selected No on the prior screen, then you will fill out 
services for each day. 

As an example below, the client only needs an evening visit on the first day.  Therefore, only Pet Visit and 
EVENING is selected for (Monday). 

  

Select Continue to go to the next day 

 

 

 



   

On Tuesday through Thursday, the client is requesting 3 visits per day.  Therefore on the Tuesday, Wednesday, 
and Thursday screens, select Pet Visit MORNING, MIDDLE OF DAY, and EVENING. 

  

Click Continue for each day. 

 

 

 

  



   

On the last day in this example, the client only requests morning and middle of the day visits.  Therefore select 
Pet Visit MORNING and MIDDLE OF DAY. 

  

 

Click Continue 

 

 

 



   

The Appointment Summary screen will then appear and your request will have been submitted to the office.  
You should receive an email confirmation from the office within 48 hours.  Your request for vacation pet visits 
is now complete. 

You can also Edit My Info and Review My Appointments via the buttons at the top of the Appointment 
Summary screen. 

 

 



   

 Section 6 – Scheduling Overnight Visits 

One free Mid-Day Dog Walk is included with each Overnight service.  Overnights last from 7PM to 7AM. 

Enter the appropriate Appointment Name, Start Date, and End Date for services. 

 

Click Continue 

 

Click No and Continue 



   

In this example, only the overnight is needed on the Start Date. 

  

Select Overnight and Click Continue 

 

 

 

 

 

 

 

 

 



   

On the second day, both a Pet Visit in the middle of the day and an Overnight is needed. 

  

Select Pet Visit, MIDDLE OF DAY and Overnight and Click Continue 

 

 

 

 

 

 

 



   

On the End Date, only a middle of day visit is needed. 

  

Select Pet Visit, MIDDLE OF DAY and Click Continue 

 

 

 

 

 



   

The Appointment Summary screen will then appear and your request will have been submitted to the office.  
You should receive an email confirmation from the office within 48 hours.  Your request for overnight visits is 
now complete. 

Note that in the Appointment Summary that appears, a charge is displayed for the middle of the day Pet Visits.  
However, one middle of day visit is included in the price of each overnight service.  Before approving the 
appointment and emailing the approval confirmation to the client, the office will deduct a middle of day charge 
for each overnight scheduled.   So in this example, the final charge will be $190, not $230. 

You can also Edit My Info and Review My Appointments via the buttons at the top of the Appointment 
Summary screen. 

 

 



   

Section 7 – Scheduling Key Pickup and Return 

If we need to pick up your keys (if not provided at the Meet and Greet) or if you would like your sitter to 
return your keys after your trip, please create a separate appointment for the desired Key Pick Up/Return 
dates. 

This would follow the same procedure you used to create your mid-day dog walk or vacation pet visit 
appointments.  Select the date you would like the keys to be picked up or returned.  The Start Date and End 
Date would be the same. 

 

Click Continue 

 

 

 

 

 

 

 



   

On the Schedule an Appointment Screen, choose Key Pick Up/Return and the desired time of day. 

 

 

 

 

 

 

 

 



   

The Appointment Summary screen will then appear and your request will have been submitted to the office.  
You should receive an email confirmation from the office within 48 hours.  Your request for key pick up or 
return is now complete. 

 

 

 

 


